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  Oct 31, 2014


Affected Communities: 
All Areas


The Squamish-Lillooet Regional District launched a new website on July 14, 2014. Since that time we have learned that some web users are not able to view or download PDF documents from the website. The issue appears to be limited to those users who view the website using Internet Explorer 11 or Firefox web browsers. 

October 31, 2014 Update

Measures were implemented on October 30, 2014 to help alleviate PDF viewing issues on our website. We are hopeful that these measures will rectify the issue over time. 

In the short term, there may be a situation where you encounter an issue with PDF viewing. If this is the case, please try one of the following:

1, Empty your browser cache, restart your browser, and retry.

Below are links with instructions on how to empty your browser cache:

	Internet Explorer 
	FireFox
	Chrome
	Safari

2. Scroll to the right if you are seeing a grey screen.

Certain PDFs with wide pages may be pushing the initial page off the screen to the right. Scrolling to the right will bring the first page into view.

Please let us know if you are still experiencing problems after trying the above solutions. 

Additional Troubleshooting Tips

	While the website was optimized for viewing on all of the main web browsers, it appears to work best when using Google Chrome. Download Google Chrome. 
	For those who would prefer not to use Google Chrome, please try the following:

	Make sure you have the latest version of Adobe Reader installed. Download Adobe Reader.
	Open Adobe Reader / Adobe Acrobat.
	Click Edit and then Preferences.
	In the left column, select 'Internet.'
	Uncheck the box 'Display in read mode by default.'
	Click OK to save. You may need to restart your computer for the settings to be saved.
	Restart IE/Firefox. Retry opening a PDF.
	If that doesn't work, open Adobe Reader / Adobe Acrobat again.
	Click Edit and then Preferences.
	In the left column, select 'Internet.'
	Uncheck the box 'Allow fast web view.'
	Click OK to save. You may need to restart your computer for the settings to be saved.
	Restart IE / Firefox. Retry opening a PDF.

These tips were taken from a Microsoft Community forum regarding Internet Explorer. Review the forum Q & A here. 

If you are still unable to open PDFs from the SLRD website after trying these trouble-shooting tips, please let us know! To help us troubleshoot the issue, it would be helpful for us to know the following:

	Which web browser you are using (and which version)
	What type of Adobe document reader you are using (e.g. Reader vs. Acrobat Pro) and which version
	Which PDF(s) you are unable to open

We apologize for the inconvenience and thank you for your patience as we work to resolve this issue.
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        Welcome to the Squamish-Lillooet Regional District

    
  
        
  
  
      
        
      
          Located in southwestern BC, the Squamish-Lillooet Regional District is a local government federation delivering a range of regional, sub-regional and local services to approximately 50,496 residents living in four member municipalities (Lillooet, Pemberton, Whistler, Squamish) and four unincorporated electoral areas (A, B, C, D).

© Squamish-Lillooet Regional District.
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          Squamish-Lillooet Regional District

Box 219, 1350 Aster Street

Pemberton, BC,  V0N 2L0

Phone:        604.894.6371

Toll Free:  1.800.298.7753

Fax:           604.894.6526

Email:      info@slrd.bc.ca
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        Disclaimer

        Google Translate is provided as a free tool to enhance the usability of the SLRD website. As such, the SLRD is not responsible for Google Translate™. 

        

    
    

							

		

	




    
  

















    
  
  
  
    
    
    
	
  
  
  
