Request for Proposals: Pemberton
Transfer Station Operations &
Servicing

Issue date: Monday April 11, 2022
Closing Date: 4:00 PM, Monday May 9, 2022
Contact: Marie-Lou Leblanc, Resource Recovery
Coordinator
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Request for Proposals: Pemberton Transfer Station Operations & Servicing
Issue date:
Closing Time and Date:

Monday, April 11, 2022
4:00 PM on Monday, May 9, 2022

QUERIES
Queries and requests for clarification related to this Request for Proposals (“RFP”) are to be submitted, in writing, to the
following contact person (the “Contact Person”).
Marie-Lou Leblanc, Resource Recovery Coordinator, Squamish-Lillooet Regional District
Box 219, Pemberton, BC, V0N 2L0
E-mail: mleblanc@slrd.bc.ca
The Squamish-Lillooet Regional District (“Regional District”) will determine, at its sole discretion, whether the query
requires response and such responses will be made available to all by issue of addenda posted on the Regional District’s
website (www.slrd.bc.ca/). No verbal conversation will affect or modify the terms of this RFP.
PROPONENTS’ MEETING:
Wednesday, April 20, 2022 at 11:30 a.m. at the new Pemberton Transfer Station Site - 1929 Stonecutter Place and
followed by a site visit of the existing Pemberton Transfer Station Site – 1947 Carpenter Road, Pemberton, BC.
Confirmation of attendance by email to mleblanc@slrd.bc.ca is requested by Tuesday, April 19, 2022 at 2:00 p.m.
(Note: This is a non-mandatory site meeting).
The Request for Proposals consists of the following:
• This Page;
• Section 1 Administrative Requirements;
• Section 2 Instructions to Proponents;
• Section 3 Project Details;
• Section 4 General Conditions; and
• Section 5 Schedules.
PROPONENT SECTION:
(A person authorized to sign on behalf of the Proponent must complete and sign below and submit this page as part
of the Proposal)
•

The accompanying Proposal is submitted in response to the above-referenced Request for Proposals,
including any addenda.

•

Through submission of the Proposal, the Proponent agrees to the terms and conditions of the Request
for Proposals and agrees that any inconsistent provisions in the Proposal will be as if not written and
do not exist.

•

The Proponent has carefully read and examined the Request for Proposals (including the Administrative
Requirements) and has conducted such other investigations as were prudent and reasonable in
preparing the Proposal.

•

The Proponent agrees to be bound by statements and representations made in Proposal.

Legal Name of Proponent (include “Doing Business As” name, if applicable):
______________________________________________________________
Address of Proponent:
____________________________________________________________________________
Phone Number/Fax Number/Email Address of Proponent: _______________________________________________
Signature of Authorized Representative: _________________________________________
Printed Authorized Representative’s Name and Title (i.e. President, Director, etc.): ____________________________
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1. Administrative Requirements
A.

Definitions
Throughout this RFP, the following definitions apply:

the Proponent who has been evaluated as having the most
desirable proposal.

“Contract” means the written agreement resulting from
this RFP executed by the SLRD and the Contractor;

The SLRD may, at its discretion, request clarifications or
additional information from Proponents with respect to any
Proposals, make such requests to only selected Proponents,
and consider such clarifications or additional information in
evaluating the Proposals.

“Contractor” means the successful Proponent to this
RFP who enters into a written Contract with SLRD;
“must”, or “mandatory” means a requirement that must
be met in order for a Proposal to receive consideration;

H.

“Proponent” means an individual or company that
submits (or intends to submit) a Proposal;
“Proposal” means the document submitted by the
Proponent;
“SLRD” means the Squamish-Lillooet Regional District;
“RFP” means the process described in this document;
“should” or “desirable” means a requirement having a
significant degree of importance to the RFP.

B.

C.

D.

E.

F.

G.

Terms and Conditions
The following terms and conditions will apply to this RFP.
Submission of a Proposal in response to this RFP
indicates acceptance of all the terms herein and that are
included in any addenda issued by the SLRD.
Provisions in Proposals that contradict any of the terms
of this RFP will be as if not written and do not exist.
Acknowledgment Form
The Proponent is advised to complete and return the
Acknowledgment Form attached hereto as Schedule A.
This form may be delivered by fax or email and will
facilitate the further receipt by the Proponent of any
addenda to the RFP.
Addenda
Whether or not the Proponent has returned the
Acknowledgment Form, the Proponent is required to
regularly check the SLRD’s website for any updated
information and addenda issued before the closing date.
If there is any discrepancy in the RFP documentation,
the SLRD’s original file will prevail.
Late Proposals
A Proposal will be marked with its receipt time at the
closing location. Only a Proposal received and marked
before the closing time will be considered to have been
received on time. A Proposal received after the closing
time may not be considered. In the event of a dispute,
the receipt time of the Proposal is as recorded by the
SLRD at the closing location will prevail. The Proponent
is advised to verify prior to the closing time that the SLRD
has received the Proposal.
Eligibility
A Proposal may not be evaluated if the Proponent’s
current or past corporate or other interests may, in the
SLRD’s opinion, give rise to a conflict of interest in
connection with the project described in this RFP. If a
Proponent is in doubt as to whether there might be a
conflict of interest, the Proponent is advised to consult
with the Contact Person prior to submitting a Proposal.
Evaluation
The evaluation of the Proposal will be by staff of the
SLRD but may include consultants/contractors of the
SLRD. The SLRD’s intent is to enter into a Contract with

Negotiation/Negotiation Delay
The SLRD reserves the right, prior to awarding the Contract,
to negotiate changes to the scope of work (including pricing
to meet budget) with the successful Proponent without
advising any other Proponent or allowing any other Proponent
to vary their Proposal as a result of the changes to the scope
of work or to the contract documents and the SLRD may enter
into a changed or different contract with the successful
Proponent without liability to Proponents who were not
awarded the Contract.
If a Contract cannot be negotiated within 14 days of
notification of the successful Proponent, the SLRD may, at its
sole discretion at any time thereafter, terminate negotiations
with such Proponent and either negotiate a Contract with the
next qualified Proponent, reissue the RFP, or terminate the
RFP process and not enter into a Contract with any of the
Proponents.

I.

Request for Debriefing
Unsuccessful Proponents may request a debriefing with the
SLRD, which may, at the SLRD’s option, be conducted via
telephone or email. However, the SLRD will not provide
information regarding the other Proposals.

J.

Alternative Solutions
If alternative solutions are to be offered, the Proponent should
consult with the Contact Person prior to submitting the
Proposal.

K.

Changes to Proposals
By submission of a clear and detailed written notice, the
Proponent may amend or withdraw its Proposal prior to the
closing date and time. Upon closing time, all Proposals
become final. The Proponent will not change the wording of
the Proposal after closing and no words or comments will be
added to the Proposal unless requested by the SLRD for
purposes of clarification.

L.

Proponents’ Expenses
The Proponent is solely responsible for its own expenses in
preparing the Proposal and in subsequent negotiations with
the SLRD, if any. Regardless of whether or not the SLRD
elects to reject all Proposals, the SLRD will not be liable to
any Proponent for any claims, whether for costs or damages
incurred by the Proponent in preparing the Proposal, loss of
anticipated profit in connection with any final Contract, or any
other cause of action whatsoever.

M.

Limitation of Damages
Further to the preceding paragraph, the Proponent, by
submitting a Proposal, agrees that it has no cause of action,
for any reason whatsoever, relating to the Contract or in
respect of the competitive process, in excess of an amount
equivalent to the reasonable costs incurred by the Proponent
in preparing the Proposal and the Proponent, by submitting a
Proposal, waives any claim for loss of profits if no Contract is
made with the Proponent.
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N.

O.

P.

Proposal Validity
Proposals will be open for acceptance for at least 90
days after the closing time. The accuracy and
completeness of the Proposal shall be the sole
responsibility of the Proponent and any errors or
omissions shall be corrected at the Proponent’s
expense.
Firm Pricing
Prices will be firm for the entire Contract period unless
this RFP specifically states otherwise.

-

R.

Completeness of Proposal
By submitting the Proposal, the Proponent warrants that,
if this RFP is to design, create or provide a system or
manage a program, all components required to run the
system or manage the program have been identified in
the Proposal or will be provided by the Contractor at no
charge.
Subcontracting
The use of a subcontractor(s) (who should be identified
in the Proposal) may be acceptable. This includes a joint
submission by two Proponents having no formal
corporate links. However, in this case, one of these
Proponents must be prepared to take overall
responsibility for successful performance of the Contract
and this should be defined in the Proposal.

Where applicable, the names of approved subcontractors listed in the Proposal will be included in the
Contract. The addition of new subcontractors, or any
other changes to the subcontractor list, as set out in the
Contract will not be allowed without the written consent
of the Regional District.
Acceptance of Proposals
This RFP is not an agreement to purchase goods or
services. The SLRD is not bound to enter into a Contract
with the Proponent who submits the lowest priced
Proposal or with any Proponent. The SLRD will assess
Proposals in light of the evaluation criteria. The SLRD is
under no obligation to receive further information,
whether written or oral, from any Proponent.
Neither acceptance of the Proposal nor execution of a
Contract will constitute approval of any activity or
development contemplated in any Proposal that requires
any approval, permit or license pursuant to any federal,
provincial, regional district or municipal statute,
regulation or by-law.
T.

Contract
By submitting a Proposal, the Proponent agrees that should
its Proposal be successful the Proponent will enter into a
Contract with the SLRD in substantially the terms set out in
Schedule C.

V.

Liability for Errors
While the SLRD has used considerable efforts to ensure
information in this RFP is accurate, the information contained
in this RFP is supplied solely as a guideline for the Proponents.
The information is not guaranteed or warranted to be accurate
by the SLRD, nor is it necessarily comprehensive or
exhaustive. Nothing in this RFP is intended to relieve the
Proponents from forming their own opinions and conclusions
with respect to the matters addressed in this RFP.

W.

Modification of Terms
The SLRD reserves the right to modify the terms of this RFP
at any time in its sole discretion. This includes the right to
cancel this RFP at any time prior to entering into a Contract
with the successful Proponent.

X.

Ownership of Proposals
All Proposals submitted to the SLRD become the property of the
SLRD. They will be received and held in confidence by the
SLRD, subject to the provisions of this RFP and the Freedom of
Information and Protection of Privacy Act.

Y.

Use of Request for Proposals
Any portion of this document, or any information supplied by
the SLRD in relation to this RFP may not be used or disclosed,
for any purpose other than for the submission of the Proposal.
Without limiting the generality of the foregoing by submission
of the Proposal, the Proponent agrees to hold in
confidence all information supplied by the SLRD in
relation to this RFP.

Z.

Reciprocity
The SLRD may consider and evaluate a Proposal from other
jurisdictions on the same basis that the government
purchasing authorities in those jurisdictions would treat a
similar Proposal from a British Columbia supplier.

AA.

No Lobbying or Solicitation
The Proponent must not attempt to communicate directly or
indirectly with any employee, contractor or representative of
the SLRD, including the members of the evaluation team and
any elected officials of the SLRD, or with members of the
public or the media, about the project described in this RFP or
otherwise in respect of the RFP, other than as expressly
directed or permitted by the SLRD herein or otherwise.

BB.

Collection & Use of Personal Information
The Proponent is solely responsible for familiarizing itself and
for ensuring that it complies, with the laws applicable to the
collection and dissemination of information, including
resumes and other personal information concerning
employees and employees of any subcontractors. If this RFP
requires the Proponent to provide the SLRD with personal
information of employees or subcontractors who have been
included as resources in response to this RFP, the Proponent
will ensure that it has obtained written consent from each of
those persons before forwarding such personal information to
the SLRD. Such written consents are to specify that the
personal information may be forwarded to the SLRD for the
purposes of responding to this RFP and use by the SLRD for
the purposes set out in the RFP. The SLRD may, at any time,
request the original consents or copies of the original
consents from the Proponent, and upon such request being
made, the Proponent will immediately supply such originals or
copies to the SLRD.

in Canadian dollars;
inclusive of all fees;
exclusive of disbursements, for which a detailed
estimate shall be provided by the Proponent; and
inclusive of all applicable taxes, broken out.

However, a proposed subcontractor whose current or
past corporate or other interests may, in the SLRD’s
opinion, give rise to a conflict of interest in connection
with the subject-matter of the RFP may not be
acceptable. This includes, but is not limited to, a
subcontractor involved in the preparation of this RFP. If
a Proponent is in doubt as to whether a proposed
subcontractor may give rise to a conflict of interest, the
Proponent should consult with the Contact Person prior
to submitting a Proposal.

S.

U.

Currency and Taxes
Prices quoted are to be:
-

Q.

for the goods or services, and no Proponent will acquire any
legal or equitable rights or privileges relative to the goods or
services until the occurrence of both such events.

Definition of Contract
Notice in writing to a Proponent that it has been identified
as the successful Proponent and the subsequent full
execution of a written Contract will constitute a Contract
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2.
A.

INSTRUCTIONS TO PROPONENTS
DESCRIPTION OF SERVICES

The Squamish-Lillooet Regional District (Regional District) is requesting proposals from
suitably qualified proponents for the operations and servicing of the new Pemberton Transfer
Station.
The Pemberton Transfer Station provides waste and recycling facilities for residents and
visitors of the Village of Pemberton and Electoral Area C.
Refer to Section 3 – Project Details for further information.
B.

TERM

This is for a three (3) year term, commencing on or about October 1, 2022 and concluding on
or about September 30, 2025. In addition, the Regional District may in its sole discretion renew
the agreement for up to two (2) additional two (2) year terms on the same terms (except with
adjusted number of renewals) and an increase to the remuneration paid by an equivalent to
half of the percentage published by the Consumer Price Index from Statistics Canada for the
Province of British Columbia for the period of January to December of the previous year.
C.

RFP DOCUMENTS

The RFP document package is available:
For downloading in Portable Document Format (PDF) at:

D.

•

the Regional District website at www.slrd.bc.ca/inside-slrd/contracting-opportunities;
and

•

www.bcbid.gov.bc.ca by browsing for opportunities by organizations and selecting
Squamish–Lillooet Regional District.

QUERIES

Queries and requests for clarification related to this RFP are to be submitted, in writing (via
email only), to the Contact Person:
Marie-Lou Leblanc, Resource Recovery Coordinator
Squamish-Lillooet Regional District
E-mail: mleblanc@slrd.bc.ca
The Regional District will determine, at its sole discretion, whether queries require responses
and such responses will be made available to all by issue of addenda posted on the Regional
District’s website (www.slrd.bc.ca) and BC Bid. No verbal conversation will affect or modify
the terms of this RFP.
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E.

CLOSING DATE AND TIME AND PROPOSAL OPENING

Proposals must be received by the Regional District in electronic form on or before 4:00 PM
local time on Monday, May 9, 2022. Late proposals will not be accepted nor will proposals
submitted in paper form.
Proposals will not be opened in public.
F.

PROPOSAL FORMAT

The Regional District requests that the following format and sequence be followed in order to
provide consistency in considering proposals.
•

Title Page, including RFP title, Proponent’s name, address, phone number, email
address, name of representative and form of business organization (sole
proprietorship, partnership, corporation, corporation number etc.);

•

Porponent’s section (see Page 2 of this document) as filled out, signed and dated by
the Proponent;

•

Letter of Introduction (1 page), identifying the Proponent, the key contacts and their
contact information, previous experience in similar projects and contact information
for references;

•

The body of the proposal, including a completed Payment Schedule; and

•
G.

o

Schedule B-1 - Operation of the Transfer Station AND

o

Schedule B-2 - Servicing and equipment rental

Force Account Rates for additional work.
SUBMISSION OF PROPOSALS

Proposals must be submitted to the Regional District in electronic form via email to
mleblanc@slrd.bc.ca. Paper documentation will not be accepted. Submissions must be less
than 15 MB. Any submission greater than 15 MB must be separated into 2 emails. A
Proponent’s Submission Checklist is included as Schedule “D” to support Proponents with the
requirements as part of the proposals.
H.

EVALUATION CRITERIA

The criteria for evaluation of the Proposals may include, but is not limited to:
•

Experience and references for similar work, general reputation in the industry,
capacity, resources, and qualifications;

•

Proposed sample staffing schedule; total cost/fees (and hourly rates for extra work);
cost/fees per section. Refer to Schedule “B-1” and Schedule “B-2” for details; and

•

Sustainability and value-added benefits.

The evaluation criteria will be used to determine the best overall value to the Regional District
and may be applied on a comparative basis vis-à-vis each proposal.
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3. PROJECT DETAILS
A.

OVERVIEW

The Regional District is requesting proposals from suitably qualified contractors for the
Operations and Servicing of the new Pemberton Transfer Station.
•

The Pemberton Transfer Station accepts waste and recyclable materials from
residential customers only;

•

The Pemberton Transfer Station includes recycling services for various Extended
Producer Responsibility (“EPR”) programs and has a goal of diverting waste from
landfill;

•

The Pemberton Transfer Station includes the operation of a Free Store and will be
operated by the contractor; and

•

The Pemberton Transfer Station is open to the public 5 days a week (Monday,
Wednesday, Friday from 12:00pm to 7:00pm and Saturday and Sunday from
10:00am to 5:00pm).

The successful Proponent is responsible for assisting transfer station customers and
maintaining courteous relations with members of the public.
A site plan of the relocated Pemberton Transfer Station is attached as Schedule “F”.
A consolidated version of the Pemberton Facilities Fees and Charges Regulation Bylaw No.
1299-2013 is available here:
Pemberton Facilities Fees and Charges Regulation Bylaw No. 1299-2013 (consolidated)
The Solid Waste Facilities Free Store Policy is available here: Free Store Policy
B.

SCOPE OF WORK AND CONTRACTOR DELIVERABLES

The Regional District is seeking proposals from qualified Proponents to fulfill the requirements
specified in the Pemberton Transfer Station (PTS) Operational Guidelines (Schedule “E”)
including but not limited to the following:
•

Operation, maintenance and management of the PTS;

•

Operation and maintenance of the scale and scale house;

•

Management of extended producer responsibility (“EPR”) (i.e. recycling) programs;

•

Assisting residents with disposing garbage, recycling and organics – making sure
materials are placed in the appropriate locations;

•

The general works required to manage PTS waste brought to the site;

•

Accepting tipping fees on behalf of the Regional District for incoming waste and
delivering such tipping fees to the Regional District;
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•

Maintaining records as required by the Regional District;

•

Operation, maintenance and management of the Free Store; and

•

Servicing and transportation of the waste and recyclable materials via a third party
to an appropriate facility (for clarity, the successful Proponent is responsible for
contracting with the third-party for the servicing and transportation).

The successful Proponent will provide the workforce and equipment necessary to meet the
scope of work and the Pemberton Transfer Station Operational Guidelines (Schedule “E”).
C.

TERMS OF PAYMENT

The successful Proponent will be required to invoice on a monthly basis unless otherwise
agreed.
D.

COSTS

The Proponent will provide a monthly cost as Schedule “B-1” and Schedule “B-2” – Payment
Schedule for all work necessary to complete the scope of work as set out in the Operational
Guidelines (Schedule “E”), as well as an hourly rate for any extras in the event of changes in
the scope of work (for clarity, please note any changes to the scope of work must be authorized
in advance and in writing by the Regional District).
E.

PROJECT TIMELINE

The successful Proponent will be required to commence operations for the public on October
1, 2022. Key milestone and target dates:
•

RFP Issued: April 11, 2022

•

Closing Date: May 9, 2022, 4:00 pm

•

Contract Decision: May 30, 2022 (estimated)

•

Contract Starts: on or about October 1, 2022

4. SCHEDULES
SCHEDULE “A”:
SCHEDULE “B-1”:
SCHEDULE “B-2”:
SCHEDULE “C”:
SCHEDULE “D”:
SCHEDULE “E”
SCHEDULE “F”:

Acknowledgment Letter
Payment Schedule - Operations
Payment Schedule - Servicing and Equipment
General Conditions and Specifications
Proponent’s Submission Checklist
Pemberton Transfer Station Operational Guidelines
Site Plan
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SCHEDULE “A” – ACKNOWLEDGEMENT LETTER
[The undersigned will be sent any amendments or addenda in respect of the Request for
Proposals: Pemberton Transfer Station Operations & Servicing].
We presently intend to provide a Proposal in respect of the Request for Proposals: Pemberton
Transfer Station Operations & Servicing.

_________________________________
Signature

__________________________________
Company Name

_________________________________
Name (please print)

__________________________________
Address

_________________________________
Title

__________________________________
City

_________________________________
Phone Number

__________________________________
Mobile Phone Number

_________________________________
Date

__________________________________
E-Mail Address

Return immediately to:
Marie-Lou Leblanc, Resource Recovery Coordinator
Squamish-Lillooet Regional District
mleblanc@slrd.bc.ca
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SCHEDULE “B-1” – PAYMENT SCHEDULE - OPERATIONS

Proponents must complete this form and submit with other proposal documents. (Note:
Schedules B-1 - Operation of the Transfer Station AND B-2 - Servicing and Equipment are
both to be completed and submitted.)
B-1 Operation of the Transfer Station
1. Fixed price to complete the Scope of Work as per the Operational Guidelines (as set
out in Schedule “E”) and should include scale attendant, attendant, maintenance, snow
removal and expected work outside the operational hours.
$____________________/month plus GST
2. List of machinery and fixed cost for each piece of machinery
Machinery type
Example: Backhoe

Monthly cost plus GST
$xxx.xx

Suitable machinery to complete the Scope of work to include operation, maintenance, fuel,
training, insurance and all other associated costs
3. Fixed price to operate the free store including all monitoring, sorting and cleaning.
$____________________/month plus GST
4. Fixed price per unit to remove freon from appliances:
$___________________/unit
5. Fixed price per truckload of snow removed:
Truck capacity: ________yard
$___________________/load
Price includes the provision of all tools, materials, equipment, labour, transportation, fuel,
supervision, management, overhead, traffic control, insurance, all other associated or related
charges, federal, provincial and municipal taxes, licenses, permits, inspections and all other
requirements necessary for the commencement and performance of the Services.
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SCHEDULE “B-2” – PAYMENT SCHEDULE – SERVICING AND EQUIPMENT
Proponents must complete this form and submit with other proposal documents. (Note:
Schedules B-1 - Operation of the Transfer Station AND B-2 - Equipment rental and servicing
are both to be completed and submitted.)
Servicing and Equipment Costs

Unit Type

Description

Example: Compactor

Cardboard

Monthly
Cost per
unit
(including
any
markup)
$xxx.xx

Quantity Total
Monthly
Cost

Cost per
Servicing
(including
any
markup)

2

$xxx.xx

$xxx.xx

Compactor
40 yard container

30 yard container

20 yard container

12 yard container

3 yard container

Other

Price includes the provision of all tools, materials, equipment, labour, transportation, fuel,
supervision, management, overhead, traffic control, insurance, all other associated or related
charges, federal, provincial and municipal taxes, licenses, permits, inspections and all other
requirements necessary for the commencement and performance of the Services.
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SCHEDULE “C” – GENERAL CONDITIONS AND SPECIFICATIONS

The following Contractual Requirements will be incorporated into the contract:
1. Indemnity Clause
The Contractor covenants to save harmless and effectually indemnify the Regional District
against:
•

All actions and proceedings, costs, damages, expenses, claims and demands
whatsoever and by whomsoever brought by reason of the performance of the said
Work;

•

All expenses and costs which may be incurred by reason of the execution of the said
Works resulting in damage to any property owned in whole or in part by the Regional
District or which the Regional District by duty or custom is obliged, directly or indirectly,
in any way or to any degree, to construct, repair or maintain, and

•

All expenses and costs which may be incurred by reason of liens for non-payment of
labour or materials, Workers Compensation assessment, Unemployment Insurance,
Federal or Provincial Tax, and for checkoff; and all actions and proceedings, costs,
damages, expenses, claims and demands arising from the Contractors trespass or
damage to private property or properties not owned by the Regional District.

2. Public Liability, Property Damage and Fire Insurance
Prior to the commencement of any Work hereunder, the Contractor shall obtain and maintain
or cause to be obtained and maintained in force during the term of this agreement, with an
insurance acceptable to and approved in writing by the Chief Financial Officer of the Regional
District, the following insurance with limits not less than those shown in respective items
following:
•

Commercial General Liability Insurance providing coverage up to five million
($5,000,000) inclusive against liability for bodily injury or death and/or damage to
property on an all risk occurrence basis;

•

Motor Vehicle Insurance for public liability and property damage providing coverage up
to five million $5,000,000 inclusive on owned, non-owned or hired vehicles.

In all policies of insurance providing coverage called for by this clause (except motor vehicle
insurance), the Regional District shall be named as an additional insured, and all such
insurance shall contain a provision that the insurance shall apply as though a separate policy
had been issued to each named insured. In all such policies, each subcontractor engaged in
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the Work shall be named as an additional insured in respect of the performance of the work,
and each such policy shall provide that no expiry, cancellation or material change in the policy
shall become effective until after thirty days’ notice of such cancellation or change shall have
been given to the Regional District by registered mail, and the Contractor shall, upon demand
of the Regional District, deliver over to the Regional District all such policy or policies of
insurance and the receipts for payment of premiums thereon; and should the Contractor
neglect to so obtain and/or maintain in force any such insurance as aforesaid, or deliver such
policy or policies and receipts to the Regional District, then it shall be lawful for the Regional
District to obtain and/or maintain such insurance, and the Contractor hereby appoints the
Regional District his/her true and lawful attorney to do all things necessary for this purpose.
3. WorkSafe BC Coverage
The Contractor alone shall at all times be responsible for the safety of its employees in the
Work and for the safety, adequacy, efficiency and sufficiency of its plant, its equipment and its
method of executing the Work of this Contract. The Contractor agrees that it shall at its own
expense procure and carry or cause to be procured and carried and paid for, full WorkSafe
BC coverage for itself and all workers, employees, servants and others engaged in or upon
any work or service which is the subject of this contract. The Contractor agrees that the
Regional District has the unfettered right to set off the amount of the unpaid premiums and
assessments for such WorkSafe BC coverage against any monies owing by the Regional
District to the Contractor. The Regional District shall have the right to withhold payment under
this contract until the WorkSafe BC premiums, assessments or penalties in respect of work
done or service performed in fulfilling this contract had been paid in full.
The Contractor agrees that it is the Principal Contractor for the purposes of the WorkSafe BC
Industrial Health and Safety Regulations for the Province of British Columbia. The Contractor
shall have a safety program acceptable to WorkSafe BC and shall ensure that all WorkSafe
BC safety rules and regulations are observed during performance of this contract, not only
by the Contractor but by all subcontractors, workers, material persons and others engaged
in the performance of this contract. The Contractor shall be responsible for coordination of
safety and health under the WorkSafe BC Occupational Health and Safety Regulation.
The Contractor shall provide the Regional District with the Contractor's WorkSafe BC
registration number and a letter from WorkSafe BC confirming that the Contractor is registered
in good standing with WorkSafe BC and that all assessments have been paid to the date
thereof prior to the Regional District having any obligation to pay monies under this Contract.
The Contractor shall indemnify the Regional District and hold harmless the Regional District
from all manner of claims, demands, costs, losses, penalties and proceedings arising out of or
in any way related to unpaid WorkSafe BC assessments owing from any person or corporation
engaged in the performance of this contract or arising out of or in any way related to the failure
to observe safety rules, regulations and practices of WorkSafe BC, including penalties levied
by WorkSafe BC.
4. Local Government Bylaws
The Contractor shall comply with all applicable regulations and bylaws of the Regional District
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and the Village of Pemberton.
5. Law Applicable
This Contract shall be construed under and according to the laws of the Province of British
Columbia, Canada.
6. Permits, Fees, Licenses, Laws, Notices, etc.
The Contractor shall apply for and pay for all necessary permits or licenses required for
execution of the Contract. The Contractor shall give all necessary notices and pay all fees
required by law and comply with all laws, ordinances, bylaws, rules and regulations relating to
the Work and the preservation of the public health and safety, and public and private property.
7. Execution and Completion of Contract
The Contractor shall at his/her own expense, unless it is expressly stipulated to the contrary,
provide, supply, observe, perform and do everything which in the opinion of the Regional
District may be required for the execution and completion of this Contract.
8. Changes in the Work
The Regional District, without invalidating the Contract, may make changes by altering, adding
to or deducting from the work. The Contractor shall proceed with the Work as changed, and
the Work shall be executed under the provisions of the Contract.
The Contractor shall not make any alteration or variation in, or addition to, or deviation or
omission from the terms of this Contract unless he/she shall first have received the written
consent of the FVRD, and no claims for additional compensation shall be valid unless the
change was so ordered.
9. Failure of the Regional District to Take Action not a Waiver of its Rights
No action or want of action on the part of the Regional District at any time to exercise any
rights or remedies conferred upon it under this Contract shall be deemed to be a waiver on
the part of the District or any of its said rights.
10. Oral Agreements
No oral instruction, objection, claim or notice by any party to the other shall change or modify
any of the terms or obligations contained in any of the Contract Documents and none of the
provisions of the Contract Documents shall be held to be waived or modified by reason of any
act whatsoever, other than by an agreed waiver or modification thereof in writing.
11. Service of Notices
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Any notice, order, direction, request or other communication given by the Regional District to
the Contractor under this Contract shall be deemed to be well and sufficiently given to the
Contractor if the same be left at the office used by the Contractor, or be delivered to any of
his/her officers, clerks, or servants, or be mailed in any post office addressed to the Contractor
at the address mentioned in this Contract or at the Contractor's last known place of business.
No responsibility will be accepted for oral instructions.
12. Extra Work
Extra work means the furnishing of materials and/or equipment and/or doing of work not
directly or by implication called for by the Contract. If the Regional District requires extra work,
it may do it itself or by the employment of others, or it may direct the Contractor in writing to
do the extra work and keep accurate records.
As such, a provisional rate for extra work should be entered in Schedule “C”. This rate will
remain constant for the term of the contract.
13. Other Work
The Regional District, its servants and agents shall be at liberty to enter upon the site of the
Work with its workers and materials to do work not comprised in this Contract, and the
Contractor shall afford any such workers all reasonable facilities to the satisfaction of the
Regional District.
14. Assignment
This Contract shall not be assigned, nor shall the said Work or any part thereof be
subcontracted without the written consent of the Regional District to every such assignment or
subcontract.

15. Subcontractors
Proponents may wish to sub-contract some aspects of this work to another party. The decision
by a Proponent to utilize a sub-contractor arrangement will not be considered as either a
penalty or as an added advantage in the evaluation of the RFP by the Regional District.
Proponents wishing to utilize Sub-Contractors to support their submissions must ensure that
their Sub-Contractor meets all appropriate qualifications outlined in this section.
Sub-Contractors will be accepted by the Regional District, provided that they meet the
following provisions:
•

All Sub-Contractors must be identified in writing at the time of submission of the
Proposals.

•

All Sub-Contractors must meet all the Insurance and Work Safe BC coverage
conditions outlined in this RFP document.
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•

All equipment used by any Sub-Contractor must be insured as specified in this RFP
document, or be sufficiently covered by the Operator according to all the requirements.

•

All equipment used by any Sub-Contractor must be in good working condition, and all
operators must be adequately qualified and/or licensed (if required) to operate the
needed equipment.

The Contractor shall be held as fully responsible to the Regional District for the acts and
omissions of his/her subcontractors and of persons directly or indirectly employed by him/her,
as for the acts and omissions of persons directly employed by it. The Contractor agrees to
bind every subcontractor by the Conditions, Specifications and Drawings applicable to its
Work. The Contractor shall provide a list of the subcontractors who will be employed by it and
no changes or additions to this list shall be made without the written approval of the Regional
District.
16. Dismissal of Contractor
In the event that the Contractor at any time is not complying with the provisions of this
Contract to the satisfaction of the Regional District immediately shall become empowered
hereby to notify the Contractor to discontinue services and the Contractor thereupon shall
discontinue the Work called for by this Contract and the Regional District shall have the right,
in its sole discretion, to enter into a Contract with some other person or persons for
continuance of the Work; PROVIDED that the monies paid such person or persons for the
supplying of such material and Work shall be charged to the Contractor.
17. Payment of Accounts by Contractor
The Contractor shall pay any and all accounts for labour, services and materials used by it
during the fulfillment of this Contract as and when such accounts become due and payable,
and shall furnish the Regional District with proof of payment of such accounts in such form and
as often as the Regional District may require. Should payment of such accounts not be made
when and as the same become due the Regional District shall be at liberty to pay the same
and all monies so paid by the Regional District shall be charged to the Contractor.
18. Monies Charged to the Contractor
Everything charged to the Contractor under the terms of this Contract shall be paid by the
Contractor. Payments made by or expenses charged to the Regional District under the terms
of this Contract may be deducted by the Regional District from any monies due or to become
due to the Contractor. In the event that the amount is greater than that owing to the
Contractor, the Regional District may then demand payment of the difference and the
Contractor shall forthwith pay such difference or the Regional District may recover the amount
owing from the Contractor's surety or sureties.
19. Regional District's Right to Remedy or Execute the Works
Should the Contractor fail to execute the Work to the Satisfaction of the Regional District and
fail to remedy the situation or execute any part of parts of the Works as requested, the Regional
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District shall thereupon become empowered to do the Work itself or to employ such person or
persons to remedy or execute the Work provided that the entire expense of the remedy or
execution shall be charged to the Contractor; provided that the remedy or execution shall in
no way affect the Contractor's duties and liabilities hereunder nor in any way relieve it from the
performance and fulfillment of any or all of its covenants, undertakings, obligations and duties
under this Contract. All such remedy or re-execution of the Work shall be carried out and
completed in accordance with the plans, specifications and standards of the Contract
Documents and to the satisfaction of the Regional District. The provision of this clause shall
remain in full force and effect during the entire term of the Contract.
20. Materials and Workmanship Supplied by Contractor
The whole of the Work shall be done in a substantial and workmanlike manner with materials,
articles and workmanship of the best quality and description and as required by and in strict
conformity with this Contract. Unless otherwise specified all materials shall be new of in "good
as new" condition.
21. Qualifications of Contractor
The successful Proponent will have demonstrated experience working with minimal
supervision, in a similar or related capacity. Proponents must be physically fit, trained to
operate small equipment (e.g. chainsaw, hand-held brushing equipment, weed whacker, skid
steer), as well as competent to carry out light snow shovelling activities in small spaces.
The successful Proponent will have all necessary equipment readily available. All equipment
used on site must be in good working condition, and any person(s) operating the equipment
must be adequately qualified and/or licensed (if required) to operate the needed equipment. If
equipment is in disrepair, all repair/rental costs to carry out said duties are that of the Operator.
The Contractor shall not employ any person who, in the opinion of the Regional District, is unfit
or not skilled in the Work assigned to him/her. The Contractor shall at all times in connection
with the execution of the Work, keep and employ a competent general superintendent capable
of speaking, reading and writing the English language, and any explanations, orders,
instructions, directions and requests given by the Regional District to such superintendent shall
be held to have been given to the Contractor.
22. Work Stoppages Due to Labour Disputes
In the event that the Contractor experiences a labour dispute with his/her employees, and a
work stoppage follows, the Regional District shall not be responsible for paying for any services
which are not fully delivered. At the conclusion of the work stoppage, the Contractor shall be
responsible for collecting all the backlogged materials.
23. Term of Contract
The term of this contract is to commence on or about October 1, 2022 and conclude on or
about September 30, 2025 (3 years with an option to renew at the Regional District’s sole
discretion for a maximum of two (2) additional two (2) year terms on the same terms and
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conditions except for adjustments as to (a) the remaining number of renewal terms; and (b) an
increase to the remuneration paid by an equivalent to half of the percentage published by the
Consumer Price Index from Statistics Canada for the Province of British Columbia for the
period of January to December of the previous year).
24. Inspection of Work
Periodic inspections of the Contractor's Work will be made by the Regional District to verify
that the service supplied by the Contractor is adequate in all respects. If deviation from the
Contract specifications exists, the Contractor will be notified either verbally or in writing by the
Regional District. Upon notification the Contractor must proceed without delay to institute
corrective measures. Such periodic inspection will not relieve the Contractor in any way from
making his/her own inspection to ensure that the Work is being performed under the Contract
terms.
25. Health and Safety
The successful Proponent will be responsible for supplying the following personal protective
equipment (PPE), as a minimum:
•
Steel toe footwear (CSA green triangle)
•
High visibility tear away safety vest
•
Eye protection
•
Hearing protection
•
Full leather work gloves
The successful Proponent will be responsible for ensuring that any Sub-Contractors or
replacement workers they hire are equipped with and wear the above PPE appropriately. The
Regional District will require a Safety Plan from the successful Proponent to ensure that all
workers are working in compliance with the current Occupational Health and Safety
Regulations. The Safety Plan must have the endorsement of the Regional District.
The successful Proponent will supply and maintain an eyewash station, WorkSafe BC basic
first aid kit and 10 lb ABC fire extinguisher at the transfer station.
Additionally, the successful proponent will be expected to follow guidelines and safety
measures as outlined by the Province of British Columbia in relation to COVID-19.
26. Appearance and Conduct
All personnel engaged in the collection of garbage, recycling and yard waste materials shall
conduct themselves in a courteous and polite manner and shall dress and groom themselves
in a standard acceptable to the Regional District. The Regional District may order that the
Contractor take disciplinary action against any employee directly involved in the customer
contact or collection process for one (1) or more of the following offenses, and the Contractor
shall comply with such request as promptly as possible: intoxication; the use of foul, profane,
vulgar or obscene language; solicitation of gratuities or additional fees from the public for
service performed under this Contract; the wanton or malicious damage or destruction of
containers and/or residential garbage, recycling or yard waste material receptacles; the
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malicious scattering or spilling of residential garbage, recycling or yard waste materials; any
other willful or reckless action in disregard of safety or sanitary requirements; and any action
which may constitute a public nuisance or disorderly conduct.
27. Staff Training
All staff employed by the Contractor for any duties associated with this Contract shall be
adequately trained by the Contractor to be familiar with the materials accepted in each of the
waste streams.
28. Monthly Invoicing
Throughout the term of this Contract, payment for transfer station operation as specified in
this Contract shall be made on a monthly basis. Additionally, payment for any of the services
covered by the provisional rates and required by the Regional District shall also be made on
a monthly basis. The Contractor shall submit to the Regional District an invoice for payment,
on or after the last day of the month for which the invoice applies. The Regional District shall
make payment net 30 days from the receipt of invoicing.
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SCHEDULE “D” – PROPONENT’S SUBMISSION CHECKLIST

Item
Completion and submission of
Acknowledgement Letter
Completion of Proponents Section of RFP
Page 2

Included -  

Proponent’s Proposal including experience,
references,sustainability and value-added
benefits
Proposed Staffing Schedule
Payment Schedule B-1 - Operations
Payment Schedule B-2 – Equipment and
Servicing
Force Account Rates for additional work
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SCHEDULE “E” – PEMBERTON TRANSFER STATION OPERATIONAL GUIDELINES

See attached
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1.0 GENERAL SITE INFORMATION
These guidelines are intended to outline the duties and responsibilities of the Contractor
retained by the Squamish-Lillooet Regional District (the “Regional District”) to carry out
operations at the Pemberton Transfer Station (the “PTS”). It is expected that activities that
take place at the PTS will be in full accordance with, guidelines, standards and operational
responsibilities as outlined in this document and as may be modified from time to time to
comply with applicable regulations.
Hours of Operation
PTS is open to the public during the days and hours as established by the Regional District
from time to time. Currently, the Public Operating Hours (the “POH”) are as follows:
•
•
•

Monday, Wednesday, Friday 12:00 AM to 7:00 PM
Saturday, Sunday: 10:00 AM to 5:00 PM
Closed on Christmas Day, Boxing Day and New Year’s Day.

The Regional District retains the right to change/adjust the operational days and hours. The
Regional District will provide two weeks advance written notice to the Contractor of any
change in operational days and hours except in exceptional circumstances. The Regional
District requires Christmas Day, Boxing Day and New Year’s Day closures and may require
unforeseen closures of the PTS and will notify the Contractor as soon as possible.
The Regional District is responsible for informing the public of closures. The Contractor will
be responsible for posting notices on the window of the scale house and on the entry gate of
any upcoming closures of the PTS.
For closures due to unexpected circumstances, the Contractor is responsible for posting notices
at the entry gate as soon as possible.
Hours of Operation – Not Open to the Public
The Contractor is expected to provide service at the PTS outside of the POH. The Contractor
will be required to provide service outside of the POH to accommodate haulers. Furthermore,
the Contractor is required to provide service outside of the POH to manage the materials and
to perform other duties that could pose a risk to public safety if done within the POH.
Tipping Fees
The Contractor is responsible for charging tipping fees in accordance with the SquamishLillooet Regional District Pemberton Transfer Station Fees and Charges Regulations Bylaw
No. 1299-2013, as may be amended from time to time (the “Bylaw”).
The Contractor is responsible for operating the scale during the POH, weighing all loads of
waste on the scale, operating the Point of Sale (POS) system, collecting payments from users,
and entering such loads into the scale data system.
The Contractor is responsible for all costs associated with operating and maintaining the PTS
unless otherwise specified. This includes, but is not limited to, all equipment, materials, labour
and fuel required for site operation.
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Financial Responsibilities of the Contractor
The contractor is responsible for taking payment for waste transfer. The Contractor will store
cash offsite and will deposit cash to the SLRD office or account at a frequency agreed by
both parties. Copies of all payment receipts and associated paperwork should be submitted to
the SLRD by the 15th of each month for the previous month’s payments.
The Contractor will be responsible for completing a daily reconciliation of payments which
will be submitted when the funds are deposited to the SLRD.
Duties on Site
The Contractor is responsible for all duties onsite; including but not limited to the following:
•
•
•
•
•
•
•

Operation, maintenance and management of the PTS;
Operation and maintenance of the scale and scale-house;
Operation and management of the Recycling Free Area;
Management of extended producer responsibility (“EPR”) (i.e. recycling) programs;
Management of the free store;
The general works required to manage PTS waste brought to the site; and
Accepting tipping fees on behalf of the Regional District for incoming waste.

The contractor is not responsible for the following duties
• Annual maintenance of the scale unit.
Unless otherwise stated, the Contractor is responsible for all costs to complete the tasks set out
in sections 1.0 through 3.0 of this document.
Dealing with the Public
The Contractor is the Regional District's representative on site and as such the Contractor’s
personnel will conduct themselves in a professional, respectful and courteous manner.
The Regional District may request that the Contractor remove and replace any person who does
not maintain a professional standard of conduct. Unacceptable conduct includes, but is not
limited to, use of foul language, disorderly conduct, neglect of duty and failure to act in
accordance with the Operational Guidelines or expressed solid waste management and
recycling objectives of the Regional District.
If patrons do not follow the rules as laid out in this document, the Contractor will:
•

Explain respectfully that the Regional District has established the operational
guidelines, and that, as the Contractor, they are obligated to follow all guidelines;

•

Give a Regional District business inquiry phone number to the patron and ask that they
forward their complaint to the Regional District. This will assist the Regional District
with providing improvements to the PTS;

•

In situations of non-compliance, record all pertinent information, such as description
of situation, vehicle information, license plate, name, description of patron, etc.;
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•

In the case of threatening or violent behaviour by patron, the Contractor will contact
the police immediately and will not engage with those patrons. The Contractor will
notify the Regional District as soon as possible. The Contractor will ensure the safety
of all staff and the public first and foremost;

•

If applicable, take photographs and submit them to the Regional District;

•

Record and document all complaints and submit them to the Regional District.

Dealing with Regulatory Agencies
The Contractor is carrying out operations at the PTS as a representative of the Regional District
and as such takes direction only from the Regional District and not from any other regulatory
body (i.e. the Ministry of Environment and Climate Change Strategy, the Ministry of Health,
and the Ministry of Forests, Lands, Natural Resource Operations and Rural Development)
without first contacting and getting direction from the Regional District. However, if the matter
is, in the opinion of the Contractor, time-sensitive and the Contractor is unable to contact the
Regional District, then the attendant may follow the direction of such other regulatory body
and will report back to the Regional District as soon as possible.
Security
In order to maximize security when the PTS is closed, the Contractor will:
•

Ensure access gates are always maintained and functioning, closed, secured, and
locked when the PTS is closed to the public;

•

Not loan, give out or make copies of the PTS key(s) without the express written
approval of the Regional District;

•

Ensure that the Regional District retains the master copy of all keys for the PTS;

•

Ensure the integrity of the perimeter fence is maintained, and that repairs are performed
when needed;

•

Cash and point of scale systems will be secured at all times, and the office trailer should
be locked when attendants are not present;

•

Ensure that the PTS is properly staffed at all times during the POH.

Safety of the Worker
The Contractor is responsible for all safety onsite.
The Contractor will provide and maintain all their own safety and operations procedures for all
operational and management duties onsite and will provide copies to the Regional District for
their files.
This includes and is not limited to their site-specific safety documentation, Hazard
Identification documentation, and Occupational Health and Safety Program for all personnel
onsite.
To ensure the security and the safety of all personnel, the Contractor will ensure that all
personnel follow all regulatory safety requirements, laws, guidelines, and permits including the
use of their Personal Protective Equipment (“PPE”) when operating equipment. All personnel
will be required to wear CSA-approved steel toe boots, high visibility vest, eye protection,
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hearing protection and gloves when not inside the scale-house or a vehicle. All operation of
machinery should be by competent and insured personnel.
Environmental Regulation
PTS should be carefully managed to minimize risks to public health and safety and to ensure
environmental protection at all times. The Contractor is responsible for complying with all
environmental guidelines. In the case of an event the Contractor will assist where required to
mitigate all environmental risks. The Contractor will contact the Regional District as soon as
possible and keep record of any event. In case of an event, the Contractor will keep all staff
and the public safe, will not attend to anything that could put life at risk and will close the PTS
if needed.
Complaints
If a complaint is communicated to the Contractor by a patron, contractor/subcontractor or
vendor, the Contractor will advise the Regional District as soon as possible. The contractor
will provide the following details to the Regional District:
•

Date and time of complaint;

•

Contact details of the complainant;

•

Nature of the complaint;

•

Activities happening at the time of the complaint;

•

Weather conditions (wind, rainfall, temperature, etc.) if relevant to the complaint (i.e.
odour complaint); and

•

Actions taken to investigate and resolve the complaint.

Reporting / Communication
Communication with the Regional District is critical in evaluating the effectiveness of various
programs, determining public satisfaction, determining maintenance requirements at the PTS,
and to avoid misunderstandings which could cause harm. The Contractor will communicate
regularly with the Regional District.
The Contractor will provide a monthly inspection and maintenance record with the submission
of the monthly report and invoices which will include (but not limited to) equipment
maintenance, fence maintenance, snow and ice removal, overall site safety and maintenance,
etc. The Regional District will provide the Contractor with a sample monthly inspection form.
The Contractor will provide and maintain all their own safety and operations procedures for all
operational and management duties onsite and will provide copies to the Regional District for
their files.
Inspection of Work
Periodic inspections of the Contractor's work will be made by the Regional District to verify
that the service supplied by the Contractor is adequate in all respects. If deviation from the
operational guidelines exists, the Contractor will be notified either verbally or in writing by the
Regional District. Upon notification the Contractor will proceed without delay to institute
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corrective measures. Such periodic inspection will not relieve the Contractor in any way from
making his/her own inspection to ensure that the Work is being performed under the Contract
terms.
Representation of the Regional District
The Contractor is a representative of the Regional District and will not use their position to
promote political or personal views, slander, or otherwise cast disrepute on the Regional
District.
Contractor Training
The Contractor will, at its own expense, provide training to staff and ensure staff are informed
of any changes in operations or guidelines in a timely fashion. The Regional District will
provide updates on recovery programs or on new programs to be implemented. Training for
the scale software will be provided by the Regional District.
Any equipment being operated on site will be by a qualified and/or licensed operator. Any
such training for use of equipment required to complete the tasks required in the operational
guidelines will be considered an incidental cost.
Signage and Promotional/Educational Material
The Contractor will keep the Regional District up to date on signage concerns. The Contractor
will inform the Regional District when additional signage, promotional materials, etc. are
required. The Regional District is responsible for providing all signage that is to be displayed
on site. No signage can be displayed on site without approval in advance and in writing by the
Regional District.
The Contractor will assist the Regional District with waste reduction programs and promotions
that may arise from time to time.
Scale House Building
The scale house building at the PTS will be maintained in a safe and aesthetically pleasing state
at all times. The Contractor should look for and complete the following, at the Contractor’s
expense:
• Maintain the interior of the building in a clean and tidy state, including removal of all
tripping and other safety hazards that may impede exit in an emergency;
• Maintain the exterior of the building in a clean and tidy state, including removal and/or
repair of all tripping and other safety hazards, as well as repairs to the exterior to
maintain the building in an aesthetically pleasing state;
• Remove all fire hazards, including making all necessary repairs so as to remove a
hazard, and ensuring that flammable materials are properly stored;
• Maintain and inspect fire extinguishers on a regular basis.
Equipment Requirements
The Contractor is responsible for all costs associated with operating and maintaining the PTS
unless otherwise specified. This includes all equipment, materials and fuel.
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The equipment supplied by the Contractor will be capable of performing the following tasks
including but not limited to:
•

Manage recyclable materials and bulky items;

•

Compact bulky items, wood waste and metal;

•

Snow removal; and

•

Relocation of pallets and paint skids.

The Contractor will maintain the following equipment in proper working condition. Including
but not limited to:
•

Metal Bins
▪ Bulky Items / Construction and Demolition (30 yard);
▪ Metal bin (30 yard);
▪ Clean wood waste (30 yard);
▪ Styrofoam (30 yard);
▪ Rotating bins: mattresses, yard waste, drywall (30 yard);
▪ Glass (10 yard); and
▪ Organics (bear proof 3 yard bin).

•

Compactors
▪ Household Waste;
▪ Paper and Cardboard; and
▪ Mixed Container.

In the event of equipment breakdown, the Contractor will inform the Regional District as soon
as possible and will provide an equivalent replacement within 48 hours.
Equipment Supplied by the Regional District
The Regional District will supply the equipment and infrastructure as listed below and at all
times will remain the owner of such equipment and infrastructure.
The Contractor will on a regular basis inspect and maintain in proper working order all
Regional District supplied equipment and infrastructure. The Regional District will provide a
template of the monthly inspection and maintenance records to be completed by the Contractor.
The Contractor will ensure all equipment is being used and maintained in accordance with
manufacturer’s recommended use and maintenance requirements.
The Contractor will provide monthly inspection and maintenance records with submissions of
monthly invoices.
The Contractor will communicate all recommended non-routine maintenance and
modifications in writing to the Regional District for review and pre-approvals.
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No work will be done onsite or to equipment or infrastructure without pre-approval by the
Regional District.
The Regional District will pay for the cost of regular maintenance and repairs for Regional
District supplied equipment as listed below:
•

Weigh-Scale;

•

Scale House;
▪

Building

▪

Computer and printer

•

Recycling Building (2 modified sea-can containers); and

•

Free Store (1 modified sea-can container).

Material Data Collection
The Contractor will keep accurate records and documents as may be required by the Regional
District from time to time and will submit on a monthly basis to the Regional District the
following:
Metric tonnes of tipped wastes deposited in the Squamish Landfill or at the Whistler Transfer
Station – itemized per the Pemberton Facilities Fees and Charges Regulation Bylaw;
•

Tonnage or specific quantities of products shipped under EPR Programs;

•

Tonnage of organic waste

•

Tonnage of clean wood;

•

Tonnage of demolition and construction waste;

•

Tonnage of metal waste;

•

Tonnage of invasive species;

•

Tonnage or specific quantities of free store items to landfill; and

•

Tonnage or specific quantities of white goods, tires and the temporary program such
as yard waste, mattresses and drywall.

2.0 SITE OPERATIONS
Operations Tasks
The Contractor is responsible to ensure all material goes in the proper bin and everything is
sorted based on the programs available on site.
The Contractor will monitor waste placed into bins and advise the public on the correct bins to
use. The Contractor will inspect the bins and advise the Regional District if bins are
contaminated.
The Contractor will at its own expense be responsible for and will coordinate the following
duties in accordance with this document:
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•

Operating the scale and collecting tipping fees;

•

Prohibited Waste;

•

Nuisance such as litter, noise, dust, odour and wildlife;

•

Fencing Maintenance and Repair;

•

Scavenging;

•

Snow and Ice Removal;

•

Fire; and

•

Spills.

Operating the Scale and Collecting Tipping Fees
The Contractor will charge tipping Fees as per the Pemberton Facilities Rates and Charges
Regulation Bylaw. When collecting tipping fees, receipts for each load will be printed via the
software system, and an electronic copy of transactions will be submitted to the Regional
District with a completed reconciliation form on a monthly basis.
The Contractor will deposit the tipping fees received at the PTS to the Regional District office
or account on a monthly basis along with a detailed record of the received fees. The frequency
of the deposits may be changed at the discretion of the Regional District.
The Regional District may modify the tipping fee schedules as necessary. The Contractor will
be expected to comply with these changes and amendments as they occur.
In the event of a dispute over appropriate tipping fees with a user, the Contractor will make
best efforts to contact the Regional District to come to a final decision. In case the Contractor
is not able to reach the Regional District, the final decision will rest with the Contractor.
Prohibited Waste
The items listed below are currently not accepted at the PTS. The list of prohibited waste may
be modified from time to time to align with new programs to divert more waste from being
landfilled. In the event an item(s) is not accepted, it will be the responsibility of the
hauler/patron to determine a responsible and alternative disposal method.
•

Asbestos waste, asbestos drywall, dry slurry or cement;

•

Animal waste and carcasses;

•

Contaminated soil;

•

Automobile hulks, engines;

•

Commercial tires with a rim diameter over 25”;

•

Hazardous wastes;

•

Biomedical waste;

•

Paints, glue and solvents except for residential products covered under the current
Product Care Stewardship Programs;
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•

Used oil;

•

Radioactive waste;

•

Asphalt: includes road asphalt, hydrocarbon impacted soils;

•

E-Waste;

•

Mattresses when not part of the rotational program;

•

Gypsum Board (drywall) when not part of the rotational program; and

•

Yard waste: grass clippings, weeding and flower pruning when not part of the
rotational program.

Water
The Regional District will oversee maintenance of the water and sewer lines servicing the PTS
from the point of connection to the Village of Pemberton’s line. This includes ensuring that all
water and sewer fixtures are maintained in working order. The Regional District is responsible
for repairs to the plumbing fixtures or service lines.
Nuisance
Litter
It is the Contractor’s responsibility to keep litter accumulation to a minimum and will close all
bin lids during non-operational hours and when patrons are not frequenting the site (i.e. slow
times).
The Contractor will pick up windblown litter daily inside and outside the fence line, or as
required and will clean areas near the bins, the gate and all areas visible to the public daily.
Noise, Dust, Odour
The Contractor is responsible to minimize the noise, dust and the emission of offensive odour
by following the Scope of Work and Operational Guidelines. The Contractor will inform the
Regional District in case of noise/dust/odour complaints as soon as possible following Section
1.10 Complaints. The Contractor is expected to work with the Regional District to resolve the
situation as soon as possible.
Wildlife
The Regional District has erected a fence around the PTS perimeter to limit wildlife access.
The Contractor is responsible for the inspection and maintenance of the fence (Section 2.10),
and when authorized by the Regional District in advance and in writing, the Regional District
will pay the costs of such repairs, except when the repair is required due to the negligence or
action of the Contractor. The Contractor is also expected to limit any wildlife attractant by
keeping the site clean and free of litter.
Fencing Maintenance and Repair
The fence surrounding the PTS will be maintained in working order so as to exclude bears and
other wildlife from the PTS. The Contractor will inspect the fence as required (at least twice
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per week or every operational day in case of bear and other wildlife evidence and so for a twoweek period minimum thereafter or until there is no more sign of wildlife activities) and should
look for and complete the following:
•

Maintain the integrity of the fence and perform repairs when necessary;

•

Remove all loose debris and garbage as needed. Look for any broken wires;

•

Defoliate the fence line as needed;

•

Look for and report evidence of bears and other wildlife entering the PTS (scat, foot
prints, hair on the wires, holes dug under the fence, sightings, etc.). Fill holes dug by
bears and other wildlife

Scavenging
Patrons are strictly prohibited from sorting through waste or recyclable materials for
recoverable items is strictly prohibited for reasons of safety, liability, and privacy.
Items from the Free Store program are the only items permitted for removal by patrons of the
PTS.
If a patron does not comply with this requirement, the Contractor will explain the rules to the
patron and has the authority to ask them to leave the area if the person continues not to comply.
If such situation arises, the Contractor may contact the RCMP and the Regional District and
should record any useful information.
Snow and Ice Removal
The Contractor is responsible for snow clearance at the PTS, including all throughways, paid
waste area and free recycling areas. The Contractor will at its own expense provide all labour,
materials, supplies and equipment to de-ice roadways when and where required.
If the Contractor deems removal of accumulated snow piles to an off-site location to be
necessary, the following process applies:
•

The Contractor makes a written request to the Regional District, including an
estimate of the time required to undertake such services using the hourly rates; and

•

The Regional District considers the request and advises the Contractor in writing of
its decision to authorize or not authorize such services.

Fire
Fires are a serious concern. The Contractor will ensure that the PTS is kept free of fire hazard
or risk at all times. In the event of a fire at the PTS, the Contractor will carry out the following
in order:
1. Evacuate all public and non-essential personnel from the fire zone. Alert other employees
in the area and activate the fire alarm, if applicable.
2. Call the local 911/fire department;
3. Immediately close the facility to the public;
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4. Keep all staff and patrons safe and will not attend to anything that could put life at risk;
5. If the fire threatens to spread into the wildland environment, call *5555;
6. If safe and or appropriate to do so, use the fire extinguisher and attempt to extinguish or
contain the fire;
7. When reasonably possible, notify the Regional District directly with details of the fire
incident;
8. Assist where required after help arrives;
9. When possible, document all details in the log book and provide copies to the Regional
District.
Spill
In case of a spill, the Contractor will address the spill immediately by controlling the source of
the spill. The Contractor will close the PTS if needed and will call the local authorities and
Emergency Management BC (EMBC) as required. The Contractor will mitigate and contain
the spill as required and use spill kits to manage the spill. The Contractor will take appropriate
action to contain the material, will contact the Regional District as soon as it is safe to do so
and will complete all required reporting documentation. The Contractor is responsible to
provide an appropriate amount of spill kits and corresponding reporting documentation onsite.
The Contractor is responsible to maintain, and stock, the equipment.
Monitoring
The Regional District requires the Contractor to assist in all monitoring requirements onsite.
This will include coordination with consultants, other contractors, Regional District staff and
authorities. This may require additional reporting by the Contractor at the direction of the
Regional District.
Other Site Duties
As part of the contract with the Regional District, the Contractor will be responsible for
carrying out the following duties at the Contractor’s expense:
•

Ensure that the site is kept tidy;

•

Facilitate general maintenance activities at the transfer station including clearing of
debris and airborne waste;

•

Ensure that vehicles have safe access and egress to and from the scale, appropriate
waste and free recycling areas;

•

Be available to access the site during non-operational hours and emergency situations
if required;

•

Assist with various Regional District waste reduction and educational programs as
required; and
11

Scope of Work and Operational Guidelines
Pemberton Transfer Station

•

Implement recommendations from the Regional District following monitoring, or any
guidelines and recommendations.

3.0 MATERIAL RECOVERY FACILITY AND RECYCLING AND EXTENDED PRODUCER
RESPONSIBILITY PROGRAMS
Recycling at Pemberton Transfer Station
The Contractor will ensure that patrons deposit their recyclables in the appropriate areas. The
Contractor is also responsible for ensuring that sorting areas are kept tidy and free of litter and
is also responsible to properly staff the recycling areas.
The Contractor will also receive and manage the recyclable materials from Devine Transfer
Station based on the need which can vary based on the amount of recyclable materials received.
The Contractor will comply with any agreements that the Regional District may at its sole
discretion enter into with EPR programs.
The Contractor will address, contain and clean any spill as set out in Section 2.10 Spill of this
document. The Contractor will ensure spill kits are kept fully stocked and accessible at all
times.
The Contractor will inform the Regional District when additional signage, promotional
materials, etc. are required, as mentioned under Section 1.17 Signage and
Promotional/Educational materials of this document.
The Contractor will organize all materials to be picked up and properly recycled as per the
Regional District’s agreements with the EPR programs.
Extended Producer Responsibility Programs (EPR)
Extended Producer Responsibility, also known as Product Stewardship, is an environmental
management strategy guided by the principle that whoever designs, produces, sells, or uses a
product takes responsibility for minimizing that product’s environmental impact. In BC, the
Ministry of Environment and Climate Change Strategy (MOECCS) manages these extended
producer responsibility programs in the Environmental Management Act through the Recycling
Regulations. All producers listed in the regulation will provide a stewardship plan to recover
products at the end of their lifespan. The Regional District may add programs as opportunities
arise and will work closely with the Contractor to ensure program requirements can be achieved
in a fair and equitable manner. What follows is the current list of programs.
Printed Paper and Packaging
The Regional District works with Recycle BC to collect residential Printed Paper and
Packaging (“PPP”).
The Contractor will comply with the Recycle BC Statement of Work for Depot Collection
Services, provided to the Contractor by the Regional District within the first five (5) days of
the contract.
The Contractor will manage the collection of residential printed paper and packaging to ensure
that materials are source-separated according to Recycle BC requirements. PPP from
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commercial sources is not accepted at the PTS, as per the Regional District’s agreement with
Recycle BC.
The Contractor is also responsible for ensuring that recyclable materials are kept dry (as loads
with a moisture content over a certain threshold may be rejected) and free from non-program
items and contaminants (such as food residue). The Contractor will track the number of PPP
receptacles collected at the PTS and submit this information to the Regional District on a
monthly basis.
The Contractor is responsible for ensuring the sufficient provision of ID tags, recycling bags
etc. from Recycle BC.
For stewardship program details please see:
•

Printed paper and packaging – cardboard, paper, plastic, metal containers, film, and
foam
▪ https://recyclebc.ca/

Paint, Pesticides and Flammable Liquids
The Regional District works with Product Care Association of Canada (Product Care) to collect
non-commercial paint, pesticides and flammable liquids. The Contractor will be familiar with
the program and the items that are accepted, as well as the safe management of products on
site. The Contractor will ensure that acceptable items are completely contained, free of
contamination, and that any potential risk for spillage/leakage is minimized. Spill kits will be
kept fully stocked and easily accessible at all times. In the event of a spill, the Contractor will
take appropriate action to contain the material and will contact the Regional District as soon as
it is safe to do so.
The Contractor is responsible for completing manifests and submitting them to the Regional
District on a monthly basis. The Contractor will be in contact with Product Care to arrange the
pickup of materials as necessary.
For stewardship program details please see:
•

Paint, Recycle, Pesticides & Flammable Liquids
▪ http://www.productcare.org/

Used Oil, Filters and Containers, Antifreeze and Antifreeze Containers
The Regional District does not currently collect used oil, filters, containers, antifreeze and
antifreeze containers at the PTS; however, the Contractor may be required to provide this
service in the future. The Contractor would be responsible for the operation of the facility
including: accepting, monitoring, and managing the materials received. The Contractor will
ensure that the collection area is kept tidy and that any potential risks for spillage/leakage and
contamination are minimized. Spill kits will be kept fully stocked and easily accessible at all
times. In the event of a spill, the Contractor will take appropriate action to contain the material
and will contact the Regional District as soon as it is safe to do so
The Contractor will organize the pick up when oil and antifreeze collection containers are full,
and when large volumes of filters and used containers have accumulated. The Contractor will
be responsible for submitting collection remittance forms to the Regional District.
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For stewardship program details please see:
•

BC Used Oil Management Association (BCUOMA) – oil, filters, antifreeze &
containers:
▪ http://bcusedoil.com/

Batteries and Cell Phones
The Regional District works with the Canadian Battery Association to recycle wet (lead-acid)
batteries (aka vehicle batteries). Lead-acid batteries are to be stored in the secure battery
receptacle until a battery collection company picks them up. Household alkaline and
rechargeable batteries, as well as cell phones, are also accepted in partnership with
Call2Recycle. The Contractor is responsible for understanding and implementing the program
and shipping requirements. No batteries are to be landfilled.
For stewardship program details please see:
•

Canadian Battery Assoc. - vehicle batteries
▪ http://canadianbatteryassociation.ca/

•

Call2Recycle – household batteries & cell phones
▪ http://www.call2recycle.ca/

Tires
Tires with rim diameters up to 25” are accepted at the PTS for a tipping fee (residents can return
tires to retailer free of charge). Tires will be separated and stored based on whether or not they
are on rims. Care will be taken to ensure that fire hazards are minimized around the storage
area. The Contractor is responsible for arranging shipment with an appropriate hauler when
necessary.
For stewardship program details please see:
•

Tire Stewardship – vehicle tires
▪

http://www.tsbc.ca/

Metal Waste Recovery
The Contractor is responsible for sorting and arranging removal of all metal waste from the
PTS.
•

All metal waste will be source-separated and marshaled into the appropriate bin;

•

Freon/halocarbon will be removed, an X or a sticker put on appliances following
removal before appliances can be placed into the scrap metal bin;

•

Halocarbon is to be removed and disposed of according to the Ozone Depleting
Substances and Other Halocarbons Regulation (B.C. Reg. 387/99);

•

The Regional District will pay for any Freon/CFC removal of designated appliances
brought to the site. Removal will be completed by a competent person. A training
register for Freon/CFC removal will be sent to the Regional District; and

•

All scrap metal that contains a fluid (e.g. fuel tanks) will be completely drained before
disposal at the PTS. Metal items containing fluids or gases are not accepted at the PTS.
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The Contractor will be responsible for providing the Regional District with the quantities of
metal waste recovery on a monthly basis and will submit the refund amount to the Regional
District.
Propane Tanks
Propane tanks are currently not accepted at the PTS. However, if the Regional District chooses
to start accepting propane tanks at the PTS in the future, the Contractor will be required to store
them in a safe and secure area. The Contractor will arrange for the removal of these items when
necessary.
Clean Wood
The Contractor is responsible for ensuring that clean wood is separated from contaminated
wood and is disposed in the appropriate bin. The Contractor will ensure that clean wood is not
contaminated with other materials such as stained, painted or impregnated wood or other
general contaminants.
Yard Waste (rotating program)
Yard waste will be accepted on a seasonal basis. When accepted, the Contractor will be
responsible for ensuring that the yard waste is not contaminated with invasive species,
hydrocarbons or other general contaminants.
Organic Waste
Organic waste may comprise up to 45% of the Regional District’s solid waste stream. Ensuring
that this material is recycled into compost, and not sent to landfill, is an important part of the
Regional District’s Zero Waste strategy. The Contractor is responsible for managing the
collection of organic waste and arranging haulage with Sea to Sky Soils, including the
following:
•

Food scraps will only be collected in the appropriate bear proof container and should
be kept closed when not in use. If appropriate, the container will be locked outside of
opening hours.

Drywall/Gypsum (rotating program)
Drywall will be accepted as part of a rotating program and the Contractor will accept drywall
only when the program is available. Only non-asbestos drywall is accepted. Drywall with a
proof of non-asbestos contamination including:
•

Post-1990;

•

Analytical test indicating “no trace” of asbestos; and

•

Clean of any texture coat or drywall joint compounds.

All drywall will be disposed of in clear bags. Clear bags are available in stores for patrons that
require them; however, the patron will be asked to bag drywall off-site to avoid dust and traffic
disturbance.
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Mattresses (rotating program)
Mattresses will be accepted as part of a rotating program and the Contractor will accept
mattresses only when the program is available. The Contractor will ensure mattresses are
disposed of in a way to maximize the number of mattresses in the bin. The Contractor is
required to inspect mattresses for contamination including excessive soiling or bed bugs,
mattresses which are not accepted for recycling will be sent to landfill. The rate for a mattress
will be the same whether a mattress is accepted for recycling or sent to landfill.
Free Store
All material(s) deemed reusable by the Contractor (e.g. garage sale type items) will be stored
in an area designated as the “Free Store”. The Contractor has the authority to refuse items if
considered not being reusable. The public is permitted to remove materials from this area at
no charge, at their own risk, and only under the supervision of the Contractor. After a period
of time deemed reasonable by the Contractor, unclaimed items in the Free Store may be
disposed of into the residual waste stream. Removing items from the designated Free Store area
is not to be considered scavenging. No scavenging is permitted elsewhere at the PTS.
Where conflict with Free Store patrons occurs requiring the assistance of the police, the
Contractor will contact the police immediately and will not engage with those patrons. The
Contractor will document all details in the log book and provide copies to the Regional District.
The Contractor will notify the Regional District as soon as possible and will ensure the safety
of all staff and the public first and foremost. Refer to section 1.5 Dealing with the Public. The
Regional District will work with the Contractor on any arising situation.
The Contractor will comply with and will enforce the Free Store Policy, as may be updated by
the Regional District. A copy of the Free Store Policy has been provided to the Contractor. If
there are any updates to the Free Store Policy, this updated policy will be provided to the
Contractor.
The Contractor is required to record the bulk weight of items donated to the free store and the
bulk weight of items sent from the Free Store to landfill.
The Contractor is required to organize and clean the Free Store as needed and at least once per
week.
The Regional District has the discretion to remove the Free Store from the scope of work and
if removed will provide notice to the Contractor.

END OF DOCUMENT.
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