
General guidance during a Boil Water Advisory 

 

All water used for drinking; preparing food, hot and cold beverages and ice 
cubes; washing fruits and vegetables; and dental hygiene must be boiled. 

Any ice cubes, beverages or uncooked foods that have been prepared using possibly 
contaminated tap water should be thrown out.  

Water should be boiled at all times when preparing infant formulas.  

Immunocompromised individuals should discuss potential risks and remedial measures 
(such as always boiling tap water) with their physicians. 

Holding water at a rolling boil (where bubbles appear at the centre and do not disappear 
when the water is stirred) for 1 minute will inactivate waterborne pathogens, including 
bacteria. 

Water can be boiled in a heat-resistant container on a stove, in an electric kettle, or in a 
microwave oven.  

If water is boiled in a microwave oven, it is advisable to include a glass rod or wooden 
or plastic stir stick in the container to prevent the formation of superheated water (water 
heated above its boiling point, without the formation of steam) that may explode when 
bumped or otherwise disturbed.  

The water should then be cooled and poured into a clean container with a cover and 
refrigerated until needed.  

Under most circumstances, it is not necessary to boil tap water used for other 
household purposes, such as bathing, showering, laundry, or washing dishes. In non-
outbreak situations, dishes and laundry may be washed in tap water, either by hand or 
by machine.  

Hands can continue to be washed using tap water and a proper handwashing technique 
that includes rubbing all parts of the hands with soap and water for a minimum of 20 
seconds.  

Adults, adolescents, and older children may shower, bathe, or wash using tap water, but 
should avoid swallowing the water. Infants, toddlers and immunocompromised 
individuals should be sponge bathed in order to reduce the chance of them swallowing 
the water. 

In the case of long-term advisories, it is recommended that frequent reminders be 
issued to the public about the boil water advisory. The frequency of these reminders 
should be determined by the incident response team, or by the responsible authority. 

 



Specific guidance during a boil water advisory 
 
 

Use Instructions (non-outbreak situation) 

Drinking Use boiled tap water 

Brushing teeth Use boiled tap water 

Washing hands Can continue to be washed using tap water and a proper handwashing 

technique that includes rubbing all parts of the hands with soap and 

water for a minimum of 20 seconds 

Ice cubes Use boiled tap water 

Preparing food Use boiled tap water 

Beverages Use boiled tap water 

Washing 

fruits/vegetables 

Use boiled tap water 

Laundry May be washed in tap water, either by hand or by machine 

Showers or baths Adults, adolescents, and older children may shower, bathe, or wash 

using tap water, but should avoid swallowing the water. Infants, 

toddlers and immunocompromised individuals should be sponge 

bathed in order to reduce the chance of them swallowing the water. 

Washing dishes May be washed in tap water, either by hand or by machine 

Infant formula Use boiled tap water 

 

Pets Use boiled tap water 
 


